Code Of Conduct

Updated November 2021
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Overview

Hubbs promote adaptive knowledge discovery, enabling students to safely find content, communities
and people who share a common interest, creating a new standard of social learning in a simple to
use application.

In order to be an environment that encourages open and candid dialogue, provides useful guidance
on difficult issues, and embodies a shared commitment to enhancing the knowledge sharing for all
users, Hubbs members are required to abide by this code of conduct. Users are recommended
expected to use their professional judgement about their activity on the site that will be visible to site
members.

This code of conduct should be read in conjunction with the privacy policy, terms of use and about
page. All are available on the Hubbs website.

General User Conduct
Hubbs members are expected to act professionally at all times.

Hubbs is a moderated site and behavior deemed inappropriate can result in accounts being muted,
suspended, or removed at the discretion of GoEducate. Behavior deemed inappropriate includes, but
is not limited to:

+ Personal attacks on other users. Users should behave professionally with the intent of
stimulating conversation and debate

«  Discrimination will not be tolerated. This includes but is not limited to discrimination on the
basis of race, ethnicity, sex, gender identity and expression, sexual orientation, national origin,
social or economic class, education level, political and religious beliefs

+ Language deemed offensive or profane

+ Harassment of any kind

«  Threats towards individuals or institutions
«  Cyberbullying

«  Posting of false/libelous information

Before posting any content, users should ensure they own the material or have permission from the
creator or copyright owner(s). Users should use their professional judgment when using material
shared by others; GoEducate does not endorse any user uploaded material not found in the library.
GoEducate reserves the right to remove any material found to be in violation of copyright law. Any
material deemed obscene or otherwise inappropriate will be removed and the user subject to
disciplinary action such as muting, suspension or removal from the platform. Users are not allowed to



promote products, services, or activities from which they stand to make a financial gain, unless it is
explicitly approved by GoEducate in writing. Please email your request to contactus @goeducate.com

Users are expected to participate on the platform under their real name; alias and anonymous posts
are not allowed except at the discretion of GoEducate. Users should not share their login details with
others, or post to the platform under someone else’s account. Any consequences to violations of the
code of conduct will be for the owner of the account.

Consequences

GoEducate reserves the right to enforce consequences on individuals found to be in violation of the
privacy policy, terms of use or code of conduct. This includes but is not limited to:

«  Muting for three (3) days. A muted user will be able to view the Hubbs platform but will not be
able to contribute to posts and conversations.

«  Suspension of account for seven (7) days. A suspended user will not be able to access any
portion of the site during the suspension period.

+ Removal from the site. The user account will be deactivated for a year or more, at the
discretion of GoEducate. Any remaining portion of any access fee will be forfeited to
GoEducate.

Disclaimer

GoEducate accepts no responsibility for the opinions and information posted on any part of the Hubbs
platform, except if posted by an GoEducate employee within the scope of their employment.
GoEducate disclaims all warranties regarding information posted on any portion of the Hubbs
platform, whether posted by GoEducate or any third party; this disclaimer includes all implied
warranties of merchantability and fitness. In no event will GoEducate be liable for any special,
indirect, or consequential damages or any damages whatsoever resulting from loss of use, data, or
profits, arising out of or in connection with the use or performance of any information posted on any
part of the Hubbs platform.

Contact Us

If you have any questions about how we process your information, please don't hesitate to get in
touch with us by sending an email to ContactUs@goeducate.com.
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